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Assessing the risks
Pain is the most common reason for people to seek help from a healthcare professional.
OTC treatments can offer effective pain relief. But it’s important to assess a patient for 
potential risks before making any recommendations.
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Considerations for  
recommending OTC 
pain medications. 

Why?     Because they may  
not proactively offer their  
assessment of their health  
so you may need to ask the 
question.

Why?     Because these 
conditions and the medications 
taken to treat them can raise the
risk of complications.

Why?     Because this will help 
you understand their other  
lifestyle activities that may  
impact their overall health.

Why?     To avoid over 
medication and drug  
interactions.

Tip: Use brand names as 
patients may not know  
generic names

How would you rate your current overall health? 
It’s important to understand currently how your patient 
is feeling to get a baseline of their health101
Are there any conditions that you have been diagnosed with?  
Watch out for some of the following conditions such as liver disease, 
kidney disease, GI complications, and any recent illness: 2,302
What other medications are you taking?
Make sure you get a full picture of all the other medications, 
prescription and OTC, that a patient is taking.2,303

What do you do proactively to support your health such as exercising and eating 
healthy in addition to limiting smoking, drinking alcohol or recreational drug use? 
If yes, ask how much and how often.204

  Things to remember 

• OTC pain medications are a safe, easily accessible, and effective first-line treatment option for many types of pain
• After recommending a pain relief product, assess the results and adjust dosage and/or treatment options as needed
• Collect medical history to evaluate risks and prescribe appropriately based on the individual patient
• Balance both non-pharmacological treatment options with pharmacological options for the best clinical outcomes
• If pain doesn’t improve, advise patients to return for a follow-up visit4
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What to ask.




