
Building resilience 
in the pharmacy team 

The Resilience Initiative
Designed for Pharmacists

Support
Hire additional staff to hand 
out PPE, deliver medicines 
or carry out cleaning. 

Talk
Share stresses and 
brainstorm solutions 
with your team.

Break
Take regular breaks 

during the day. Self-care 
builds resilience. 

Time
Stick to 8-hour shifts. A 

good work-life balance 
improves mental health. 

Focus
Don’t multitask and avoid distractions 

where possible. Try to find a quiet space 
to make calls or check prescriptions. 

Tech
Video consultations 
and e-prescriptions 
can save precious time.
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